REMEDIES ON DEFAULT - TERMINATION


(04-5678) 


Shall either party fail to perform under the terms of this Contract, the aggrieved party may notify the other party in writing via certified mail of such failure and demand that the same be remedied within 30 calendar days.  Should the defaulting party fail to remedy the same within said period, the other party shall then have the right to terminate this Contract by giving the other party 15 calendar days written notice.  Performance failure can be defined as but not limited to: late deliveries, excessive back orders, improper substitution of products, failure to respond to communication requests, poor quality of product delivered, failure to meet maintenance and service requirements identified, failure to meet ADA or Energy Star specifications and requests where identified, failure to resolve invoicing issues, and failure to provide any of the conditions of the Specifications or Special Conditions of Bid.


Service training for campus service technicians to be done by a factory representative.  Training will be held at the University for a minimum of 4 hours annually at no charge.  Contractor may charge a fee for any additional requested training sessions beyond the original 4 hour session.  Bidder is to identify on the Bidder Response Sheet hourly rate for any additional service technician training and how many bidder/contractor representatives will be attending.
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